NYBJINYHAA OPEPTA

0 3AKJIIOYCHHUH T0T0BOpa 00 okazaHuu HPUIAHYECCKHUX YCIYT

1. O01He MoJI0KEeHUu

B nacrosmient [TyonuuHoit odepre comepkarcst yciuoBus 3akitodeHus: JoroBopa 00 OKa3zaHUU YCIyT
(manee mo Tekcty - «JloroBop 00 okazaHuu yciayr» u/uiam «JloroBop»). Hactosimieit odeproii mpusHaeTcs
MpeJIOKEHNEe, aJpPECOBAHHOE OJHOMY WJIM HECKOJIbKMM KOHKPETHBIM JIMIIAM, KOTOPO€ JOCTATOYHO
ONpEENICHHO M BBIp@XKAE€T HAMEpPEHHWE JIMIA, CAENABIIEro MpeIoKEeHHWEe, CUUTaTh Ce0sl 3aKIIOUYMBIINM
JloroBop ¢ agpecaTom, KOTOPbIM OyIeT MPUHSITO NpeAoKEHHE.

Cogepiienue ykazaHHbIX B HacTosmel Odepre nelcTBUI SBIsSETCS MOATBEPKICHUEM COITIacHsi 00enx
Cropon 3akmounTh J[OroBOop 00 OKa3aHWM YCAYT Ha YCJIOBUSIX, B TOPSAKE M OObeMe, M3JI0KEHHBIX B
Hacrosimer Odepre.

Hwxensnoxennpid TekcT [Iyonmuunoit odepTsl SBIsETCS OQUIIMATBHBIM MyOTMYHBIM TIPEITI0KEHUEM
WcnonnuTens, axpecoBaHHBIN 3aWHTEPECOBAHHOMY KpYTY JIHII 3aKIIOUUThH JloroBop 00 Oka3aHHM YCIIyr B
COOTBETCTBUH C MOJIOKEHUSIMU MyHKTA 2 ctarbu 437 [paxkaHckoro kojaekca PO.

JloroBop 00 OKa3aHUU YCIYT CYUTAETCS 3aKIIOYEHHBIM U MPUOOpPETaeT CHUILYy C MOMEHTAa COBEPILIEHUS
CropoHaMu JI€UCTBUI, IPETYCMOTPEHHBIX B HacTosmed Odepre, U, 03HAYAIONUX 0€30rOBOPOUHOE, a TAKKe
MOJIHOE TPUHATHE BceX YycaoBHi Hactosmied OdepTsl 0e3 Kakux-IM00 W3BATHN WM OTPAaHUYCHUN Ha
YCIIOBUSIX MPUCOETUHEHHUS.

TepMuHbI 1 onIpeeIeHUs:

HoroBop — tekct Hactosimer Odeptol ¢ [IpumokeHUusMH, SBISIOMMUMUCT HEOTHEMIIEMOHN YaCThIO HACTOSIIICH
Odepthl, aklIeNTOBaHHBIA 3aKa34UKOM ITyTEM COBEPUICHHS KOHKIIOAEHTHBIX ACHCTBUIA, IPEIyCMOTPEHHBIX
Hactosimeit Odeproii.

KonkJitoneHTHBIE AeiicTBUS — 3TO [MOBE/ICHNE, KOTOPOE BBIPAKAET COITIACHE C MPEI0KEHUEM KOHTpareHTa
3aKJIIOYUTh, U3MEHUTH U PACTOPTHYTH JOTOBOP. JIeHCTBHUS COCTOAT B MOJIHOM WJIM YACTUYHOM BBITIOTHEHUU
YCIIOBUH, KOTOPbIE MPEIOKUI KOHTPATeHT.

Caiit UcnonHuressi B ceTu «HTepHeT» — COBOKYITHOCTh MPOrPaMM ISl SJIEKTPOHHBIX BBIUMCIUTENBHBIX
MallliH ¥ HHOW MH(OpMAIINHY, cofieprkaliencss B MHGOPMAllMOHHOMN cucTeMe, JOCTYI K KOTOPOit
obecneunBaeTcs MOCPEACTBOM ceTH «HTepHeT» 1Mo JOMEHHOMY UMEHHU U CETEBOMY aJIpecy:

Cropons! [lorosopa (Croponsl) — Mcnionaurens u 3aka3zquk.

Yeayra — ycnyra, okasbiBaemas lcnonaHuTteneM 3aka3uumKy B HOpPS/IKE W Ha YCJIOBHAX, YCTaHOBJIEHHBIX
Hactosieir Odeproit.

2. IIpeamer [lorosopa



2.1.  Hcnomuutens 00s3yeTcst oka3arh 3aKa3uuKy YCIIYTH, a 3aKa3uuK 00s3yeTcs OIUIaTUTh MX B pa3Mepe,
MOPSAJIKE U CPOKH, YCTAaHOBJIEHHBIE HACTOSAIIUM J[oroBopom.
2.2. HaumeHOBaHUE, KOJMYECTBO, OPAJOK U MHBIE YCIOBUS OKa3aHUs YCIYT ONPENEIsIOTCS Ha OCHOBAHUU
cBeneHunii VcromHutenss npu OoQOPMIICHHM 3asiBKM 3aKa3uyMKOM, JHOO YyCTaHABIUBAIOTCA Ha caiiTe
Wcnonuurens B cetu «MHTEpHET»
2.3. McnionHuTeNh OKa3bIBACT YCIYTH M0 HacTodleMy JloroBopy JU4HO, TMOO C IPUBICUYEHUEM TPEThUX JIMII,
IIPU 3TOM 3a JeMCTBUS TpeThbuX Jull McronHuTenb 0TBeYaeT nepel 3aka3uuKkoM Kak 3a CBOU COOCTBEHHBIE.
2.4. JloroBop 3akiovaercs IyTeM akuenTta Hacrosauieil OdepTsl uepe3 COBEpIIEHHE KOHKIFOAEHTHBIX
JNENUCTBUN, BBIPAXKECHHBIX B!

. JNEUCTBUSX, CBSI3aHHBIX C perucrpanuen ydetHoil 3amucu Ha Caiite VcmomHurens B cetu

«MHTEpHET» PU HATMYUU HEOOXOAMMOCTH PETHCTPALIUU YUETHOM 3aIiCH;

. oopMIICHUHU U HANIPABJICHUH 3aKa3UMKOM 3as1BKH B ajjpec VIcmomHuTe s 1151 OKa3aHus YCIIyT;
¢ JNEUCTBUSX, CBA3aHHBIX C OIJIATON YCiyr 3aKka3unKkoMm;
. JNENCTBHSX, CBA3aHHBIX C OKa3aHueM Ycayr McnonHurenem.

JlaHHBIN TIepevYeHb HenCUepIbIBAIOLIUN, MOTYT ObITh U ApyTHe AEUCTBUSL, KOTOPBIE ICHO BHIPAXKAIOT
HaMepEeHHe JULA IPUHATh NPEJI0KEHNUE KOHTPAreHTA.

3. IIpaBa u o6s13anHOoCcTH CTOPOH

3.1. IIpaBa u o0sizanHoCcTH UcnotHuTE IS

3.1.1. UcnonauTeNb 00sI3yeTCsl OKa3aTh YCIYTHd B COOTBETCTBHH C MOJIOKEHHMSIMHU HacTosmero Jloroopa, B
CpPOKH B 00beMe, yKa3aHHbBIE B HacToseM JloroBope u (viin) B mopsiake, ykazanHoMm Ha Caiite VcmonauTens.

3.1.2. Ucnomuutens 00sA3yeTCsl MPEIOCTaBIATh 3aKa3unuKy A0CTyn K pasaenam Caita, HEOOXOIUMBIM IS
noyrydeHust uHpopmanuu, cormacHo myHkty 2.1. Jlorosopa.

3.1.3. McnonHuTe s HECET OTBETCTBEHHOCTh 32 XpaHEHHE M 00pPabOTKY MEPCOHATBHBIX JaHHBIX 3aKa3uuKa,
o0ecrieurBaeT COXpaHEeHHE KOH(MUIACHIIMAILHOCTH 3THUX HAHHBIX M HCHOJb3YEeT UX HCKIIOUUTEIbHO IS
KaueCTBEHHOI'0 OKa3aHUs YCIyT 3aKa3yuky.

3.1.4. VcnonHuTens OCTaBIAET 32 COOOW MPaBO M3MEHATH CPOKHU (TMEPHOMA) OKa3aHHS YCIYT U YCIOBHS
Hactosieit OgepTsl B OZHOCTOPOHHEM MOPsiiKe 03 MpeIBapUTEeIbHOIO YBEAOMIICHUS 3aKa3uuKa, MyOnuKys
yKa3aHHble u3MeHeHus: Ha Caiite Mcnionautens B cetu «IHTEpHET».

[Ipu 5TOM HOBBIE / U3BMEHEHHBIE YCIOBUS, yKa3biBaeMble Ha CaiiTe, JeiiCTBYIOT TOJNBKO B OTHOILIEHHUH BHOBb
3aKiII04aeMbIx JJoroBopos.

3.2. IlpaBa u 00s13aHHOCTH 3aKa34YuKa:

3.2.1. 3aka3uuk 00s3aH TMPEAOCTaBIATh JOCTOBEPHYI0 HMH(POPMALIUIO O cebe NpU MOTYyYCHHH
COOTBETCTBYIOLIMX YCIIYT.

3.2.2. 3aka3uuk 00s3yeTcss He BOCIPOU3BOANUTDH, HE TIOBTOPSATH, HE KOMMUPOBAThH, HE TIPOJIaBaTh, a TAKKE HE
WCIOB30BaTh B KAKUX OBl TO HU OBLIO HESIX MHPOPMAIUIO ¥ MaTepUaIbl, CTABIINE éMY AOCTYITHBIMU B CBSI3U
C OKa3zaHHWEM YCIyT, 32 MCKIIIOYEHHEM JIMYHOTO HCIOJIB30BaHMS HEMOCPEICTBEHHO CaMHMM 3aKa3uukoM 0e3
MIpeIOCTaBIICHHUS B KaKOi-TnOo hopMe A0CTyIa KaKUM-INO00 TPETHUM JIUIIaM.

3.2.3. 3aka3zuuk 00s3yeTcsi NPUHATH YCIYTH, OKa3aHHble VcnonHuTenem;

3.2.4. 3aka3uuk BrpaBe MOTpeOOBaTh OT VCMOMHUTENS BEPHYThH JIEHEKHBIE CPEICTBA 32 HEOKA3aHHBIC
YCIIyT'H, HEKaUe€CTBEHHO OKa3aHHbIE YCIYTH, YCIYT'H, OKa3aHHbIE C HAPYIIEHUEM CPOKOB OKAa3aHHUs, a TAKXKe,
ecny 3aKa3z4yuK PelIv 0TKA3aThCs OT YCIYyT MO NMPUYMHAM, HE CBS3aHHBIM C HapylIeHHEeM 0053aTeNbCTB CO
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CTOpOHBI  VICTIOMHUTENS, HUCKIIOYUTEIBHO 10 OCHOBAaHUSAM, MPEIYCMOTPEHHBIM  JCHCTBYIOIIUM
3aKoHoAaTenbcTBOM Poccuiickoit @enepanuu.

3.2.5. 3aKka3uuK rapaHTUpPYET, 4TO BCe yclIoBHs JloroBopa eMy MOHSATHBI; 3aKa3uK MPUHUMAET YCIOBUS 0e3
OTOBOPOK, a TAKXKE B [IOJTHOM 00BEME.

4. Iena u mopsiAOK pacyeToB

4.1. CroumocTts ycayr VcnonHurensi, Oka3bIBaéMbIX 3aKa3UYMKOM U MOPSAJOK UX OIUIATHI, ONPEAEISIOTCS Ha
OCHOBaHMU CcBeJeHuid McionuauTens npu opopMiIeHUH 3asiBKH 3aKa3uuKkoM JTi00 ycTaHaBiIMBaroTCs Ha Caiite
Hcnonnaurens B cetu «IHTEpHET»:

4.2.  Bce pacuetsl 110 J[oroBopy mpou3BOIATCSA B O€3HATMYHOM MOPSIZIKE.

5. KonpuaeHunaabHOCTH U 0€30M1aCHOCTH

5.1. [Ipu peanuzamuu Hactostiero Jloropopa CTOpoHbBI 00€CTIEUnBaOT KOHPHACHIINATHFHOCTH U 0€30MaCHOCTh
MIEPCOHANBHBIX JTAaHHBIX B COOTBETCTBMM C akTyanbHOW pemakmuen @3 or 27.07.2006 r. Ne 15203 «O
nepcoHanbHbIX AaHHBIX» U D3 or 27.07.2006 . Ne 149-®3 «O06 undopmanuu, uHGOPMAIIMOHHBIX
TEXHOJIOTHSX U O 3al[UTe HHPOPMALIUN.

5.2. CTOpoHBI 00SI3YIOTCS COXPaHATh KOH(DUICHIIUATEHOCTh HH(GOPMAIIUU, TIOTYYSHHON B XO/I€ UCTIOTHEHUS
HacTosimiero JloroBopa, ¥ IpUHATH BCE BO3MOXKHBIE MEPbI, YTOOBI MPEAOXPAHUTh MOIYYEHHYI0 HHPOPMALIHIO
OT pa3mialieHusl.

5.3. Tlog xoHduacHIMATLHOW wWHOOPMANUECH TOHWMAETCs Jrobas uH(oOpMmarus, TmepegaBacMas
Hcnonnutenem u 3aka3uukoM B mpoliecce peanusaunuu loroBopa u moanexarias 3amiure, UCKIIOYEHUS
yKa3aHbl HIDKE.

5.4. Takast unopmarusi MOXKET COAEPIKATHCS B MPEIOCTABIIEMbIX VICIIOMHUTEINIO JIOKATbHBIX HOPMAaTHUBHBIX
aKTax, JOTOBOpax, MHCbMax, OTYETaX, aHAJUTUUYECKUX Marepuayax, pe3ylibTarax HCCIeJ0BaHUM, cXxemax,
rpadukax, cienndukanugax U Apyrux Jo0KyMeHTaX, 0QOpMIICHHBIX Kak Ha OyMaXKHBIX, TaK U Ha SJIEKTPOHHBIX
HOCHTEISX.

6. dopc-maxop

6.1. CtopoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 HEHCIIONHEHHUE WM HEeHaJUIeKallee HCIOIHEHUE
oOsi3aTenbeTB 1o JloroBopy, ecinu  Hajyiexallee MCIONHEHHWE OKa3aloCh HEBO3MOXKHBIM BCIIEACTBHE
HEMPEO0IMMOM CUJIBI, TO €CTh YPE3BBIYAMHBIX M HEMPEIOTBPATUMBIX IIPH JAHHBIX YCIOBUSIX OOCTOSTENBCTB,
OJT KOTOPBIMHM TOHMMAIOTCS: 3alpeTHBIE IEHCTBUSI BlacTel, SMUAEMUN, OJ10Kaaa, sMOapro, 3eMIIeTpsCEeHus,
HABOJIHEHUS, OXKAPBI UK IPYTHE CTUXUIHBIE OSACTBHS.

6.2. B cnyuae HacTyIuieHHs 3TuxX oO0cTosTenbeTB CTtopoHa 06s3ana B TeueHnue 30 (Tpuanaru) pabounx aHei
YBEAOMUTH 00 3TOM Jpyryio CTOpoHY.

6.3. JloKkymMeHT, BBLAAHHBIA YHNOJHOMOYEHHBIM TOCYAAPCTBEHHBIM OPraHoM, SBJSETCA JOCTaTOYHBIM
MOATBEPKACHUEM HAJTUYMS U MPOJOJIKUTEIbHOCTH AEMCTBUS HEMTPEOIOIMMOMN CUITBL.

6.4. Ecnu oOCTOSITENIbCTBA HEMPEOMOTUMON CHUIIBI MPOAOIDKAIOT jAericTBoBarh Oornee 60 (IlectmmecsTu)
pabouux qHE, To Kaxkaas CTOpoHa BIIpaBe 0TKA3aThCs OT HACToAMIEro JloroBopa B OTHOCTOPOHHEM MOPSIIKE.



7. OtBercTrBeHHOCTH CTOPOH
7.1. B ciy4yae HEUCIONHEHHs W/WIM HEHAIJICKAIEro HUCIOIHEHHUs CBOMX 00s3aTenscTB 1O JloroBopy,
CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C YCIOBHSMHU HacTosiei OpepTsl.
7.2. WcnomHuTens HE HECET OTBETCTBEHHOCTH 3a HEHUCIIOJIHEHHWE W/WIM HEHaJJeKallee HCIIOIHEHHE
o0s13aTenbeTB 10 JloroBOpy, eciu Takoe HEMCIIOMHEHWE W/MITM HEeHaJIeKallee UCTIONHEHHE MTPOU30IILIO 110
BHUHE 3aKa3zyuKa.
7.3. Cropona, HE HCIIOTHHBIIAS WIA HEHAJISKAIIUM 00pa30M MCTIONHUBIIAs 00si3aTenbeTBa Mo JloroBopy,

o0s13aHa BO3MECTUTH Apyroil CTOpoHe NPpUYMHEHHbIE TAKUMHU HAPYIICHUSMHU YOBITKH.

8. Cpox neiictBusi HacTosiueii O¢epThl

8.1. Ocdepra BcTynaer B cuily ¢ MOMeHTa pa3meleHus Ha Caiite VcronHuTeNs 1 AeWCTBYET 10 MOMEHTA €€
or3bIBa McnosHuTENEM.

8.2. UcnonHuTenpb ocTaBiseT 3a co00i MpaBo BHECTH M3MeHeHUs B yciaoBus Odeptsl u/unm oro3sars Odepry
B JIFOOOW MOMEHT TIO0 CBOeMYy ycMoTpeHHuto. CBeneHus: 00 n3MeHeHun nuiau oTr3biBe OdepThl JOBOASTCS 110
3aka3urka mo Be10opy MCIoMHUTENS MOCPEACTBOM pa3MeIleHHsI Ha caiite VIcmomHuTe s B ceTn
«utepHer», B JInuHoMm kabuHere 3akazunka, MO0 IMyTEM HAINpaBJICHUS COOTBETCTBYIOIIETO YBEIOMJICHUS
Ha 3JIEKTPOHHBIN WJIM IMOYTOBBIN aJpec, YKa3aHHbIN 3aKa3uyMKOM MPH 3aKiI04eHur JloroBopa niam B XOI€ €ro
WCIIOJTHEHUSI.

8.3. JloroBop BcTymaer B cuily ¢ MoMeHTa AkmenTa ycnoBuid Odeprsl 3aka3uukoM U JIEHCTBYET /0 MOJIHOTO
ucnonHerns: CtopoHamu 00s3aTenbCTB 1Mo JloroBopy.

8.4. W3menenus, BHeceHHble Mcmomnurtenem B JloroBop W oOmyONMKOBaHHBIE Ha calte B ¢opMme
akTyasn3upoBaHHOM OQepThl, CYUTAIOTCS MPUHATHIMU 3aKa3YMKOM B TIOJTHOM 00BEME.

9. JlonmoJiHUTEIbHbIE YCIOBUS

9.1. JloroBop, €ro 3aKJIr0Ou€HUE U UCIIOIHEHUE PErYINPYETCs AEHCTBYIOIIMM 3aKOHOAATeIbcTBOM Poccuiickon
Odenepannn. Bce Bompockl, He yperyaupoBaHHbIe Hactosmieln Odeproii WM yperyinupoBaHHBIE HE
MIOJTHOCTBIO, PErYJIMPYIOTCS B COOTBETCTBUU C MaTepuaibHbIM IIpaBoM Poccuiickoit @enepariui.

9.2. B cnyuyae BO3HUKHOBEHHUSI CIIOPA, KOTOPbIM MOXKET BOZHUKHYTh Mex/1y CTOPOHAMH B XO/1€ UCIIOJTHEHUS
MU CBOUX 00s13aTeNbCTB 110 J[oroBopy, 3aKiIr0ueHHOMY Ha yCnoBusAX HacTosniert Odeptsl, CTOpOHBI 00s3aHbI
yperyinupoBarh CIIOp MUPHBIM IyTeM J0 Hayana cyneOHoro pazbouparenbcta. CyneOHOe pa3dupaTeabCTBO
OCYIIECTBIIIETCS B COOTBETCTBUH C 3aKOHOJATENHCTBOM Poccuiickoit deneparuu.

Crnopsl uiu pazHoriacusi, o KOTopsiM CTOPOHBI HE AOCTUIIIA JOTOBOPEHHOCTH, MOJIEKAT Pa3pEIICHHUIO B
COOTBETCTBUHM C 3akoHoAarenbCcTBOM P®D. JlocyneOHBIII MOPSAOK yperyiupOBaHHS CIOpa SBISIETCS
00s13aTENbHBIM.

9.3. B kauectBe s3bIka [loroBopa, 3akiroyaeMoro Ha ycioBusix Hactosmied OdepTbl, a Takxke s3bIKa,
UCIONB3yeMOro Tpu Jro00oM B3amMopaencTBuu CTOpoH (BKIIIOYAsl BEEHUE TMEpPEeNUCKH, MPeJOCTaBICHHE
TpeOoBaHMIt / yBeIOMIIEHUH / pa3bsICHEHU, MTPEIOCTaBIeHUE JOKYMEHTOB U T. 11.), CTOPOHBI OmNpeaeIniv
PYCCKHI SI3BIK.



9.4. Bce MOKYMEHTBI, MOUIekKAIUE MPEJOCTaBICHUIO B COOTBETCTBUU C YCIOBUSAMH Hactosiieid OdepTsl,
JOJDKHBI OBITH COCTABJICHBI HAa PYyCCKOM SI3bIKE JIMOO MMETh NEPEBOJ] HA PYCCKUH SI3BIK, YAOCTOBEPEHHBINH B
YCTAHOBJICHHOM TIOPSIJIKE.

9.5.  besgeiictBue onHoi n3 CTOpOH B ciydae HapyLIeHUs ycIoBUi HacTosmieid OdepTsl He THIIaeT
1paBa 3anHTepecoBaHHONH CTOPOHBI OCYIIECTBIIATh 3aIIUTY CBOUX HHTEPECOB MO3JHEE, @ TAKKE HE 03HAYACT
OTKa3a OT CBOMX IIpaB B Cily4ae coBepuieHUs 0aHON u3 CTOPOH MOJO0OHBIX JINOO CXOIHBIX HAPYIICHU B
Oyaymiem.

9.6. Eciu na Caiite Vcnonuurens B cetu «VIHTepHET» €CTh CChUIKM Ha Apyrue BeO-caliThl U MaTepHalibl
TPEThUX JIHUI, TAKUE CCBUIKH Pa3MEIIeHbl HUCKIIOUYUTEIHHO B LEISIX MHPOpMUpOBaHU, U VcHONHUTENs HE
UMeeT KOHTPOJISI B OTHOUICHWH COJEP)KaHWS TaKMX CAaHTOB WJIM MaTepHasioB. VICIIONHHTENh HE HECET
OTBETCTBEHHOCTB 3a JII0OBbIe YOBITKH HITH yIEepO, KOTOpble MOTYT BOSHUKHYTH B PE3yJIbTaTe UCIIOIb30BAHUS

TaKHX CCBIJIOK.

10. PexkBusutsl UcnostHuTe 1
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